
SBB Preis und Ertragsmanagement
Passenger Claims Conference Luxembourg,
30 September 2026

SWISS AirRail: SBB’s 
Experience on 
Codesharing with SWISS 
International Air Lines
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The Product.
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Customers who book their Air+Rail trip through SWISS are 
being provided with a single, continuous through contract 
covering the entire journey. 
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SWISS Air Rail - Faster and more conveniently to your 
destination
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Alongside numerous tourist destinations and financial centers 
in Switzerland, the SWISS/ SBB AirRail partnership also serves 
Constance and Munich in Germany, as well as Bregenz in 
Austria. 
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The Benefits
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Convenient Timing and 
Train Sector Validity

The train boarding pass is 
valid for 3 days on the 
relevant train route.

Easier Check-in and 
Documentation

Check-in can be 
completed online for the 
entire trip (rail + 
connecting flight).

The boarding pass also 
functions as the train 
ticket and can be shown 
in printed or electronic 
form.

Integrated Air+ Rail 
Travel

Rail and flight are 
connected within one 
overall single LX/ LX* 
journey. Single flight 
contract between 
customers and SWISS.

Travel planning is 
simplified through a 
single booking with 
SWISS.

Guaranteed 
Connections.

Rebooking onto a later 
connection is arranged 
quickly and easily if a 
train or flight is delayed 
or cancelled.

Miles and More Loyalty 
program

Miles and Points can be 
earned for train 
journeys.

Frequent Traveller, 
Senator, and HON Circle 
members receive 
increased earning rates 
(up to 50% more miles).
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SBB Timetable Changes and 
Disruptions according to the     
SWISS Air Rail Framework Agreement
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SBB Responsibilities regarding (train) timetable changes
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EU-Regulation 261/ 2004 a.k.a. 
«Air Passenger Rights Regulation 
(APR.R)»
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The APR.R also apply to SWISS.



Passenger Rights in cases of 
misconnection/ delay

Example 1: 
Miami → Zurich → Lucerne     
(>3 hours arrival delay in Lucerne)
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Situation and legal framework



Delay compensation, duty & care, hotel
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 Legal Basis: EU-Regulation 261/2004
 SWISS must provide or reimburse (when applicable):

CompensationRoute

€600 delay compensation per personMiami → Lucerne (>3,500 km and > 3 
hours delay)

DetailsService

Reasonable standard in ZurichHotel (when no onward travel possible)

Reasonable amountsMeals

Phone calls, emailsCommunication

To/from hotelTransport

Next available train or flight, free of 
charge

Rebooking
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Passenger Rights in cases of 
misconnection/ delay

Example 2: 
Lausanne → Zurich → Johannesburg
(>20 hours arrival delay in Johannesburg)
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Situation and legal framework



Delay compensation, duty & care, hotel
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 Legal Basis: EU-Regulation 261/2004
 SWISS must provide and may reimburse (when applicable):

CompensationRoute

€600 per person. HOWEVER: SWISS may 
deny delay compensation due to “force 
majeure” on SBB.

Lausanne → Johannesburg  (>3,500 km)

DetailsService

Reasonable standard in ZurichHotel

Reasonable amountsMeals

Phone calls, emailsCommunication

To/from hotelTransport

Next available  flight, free of chargeRebooking
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In addition, SBB will compensate SWISS with a fixed 
amount for the unplanned disruption caused by SBB
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 The fixed amount paid by SBB covers expenses towards SWISS for:
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Thank you.
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